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== We Are Your
Helping Hand

Constituent Services

FIRST POINT OF CONTACT 4 CUSTOMER CARE 4 COMMUNITY OUTREACH

The Constituent Services Office (CSO) is a unique support and services office within

the Maryland Department of Human Services. CSO functions as the department’s

customer service center by providing information about programs and facilitating access
Who We Are to its services. Customers communicate with office staff through a variety of methods,

including telephone contacts, emails, walk-in visits, correspondence, community

outreach, and referrals from other agencies and political officials.

The primary mission of the Constituent Services Office is to provide a central point of

contact for the citizens of Maryland to obtain information about programs and gain
Our Mission: access to services administered by the Department of Human Services. In addition, the

office addresses legitimate complaints regarding the delivery of departmental services.

The Constituent Services Office will present the Department of Human Services’
programs and services in an open, compassionate and customer friendly manner.

Vision: All customer inquiries, concerns and requests for assistance will be addressed promptly
and courteously. Our customers’ awareness of the programs and services available will
increase through systematic education and outreach efforts.

The Constituent Services Office is committed to promoting the highest standards of

Principles & quality, performance, and integrity in serving our customers. We continually strive
1 to improve our service delivery capabilities while maintaining the effectiveness and
Core Values: reliability of our service.
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For More Information Call:

1-800-332-6347
25 S. Charles Street DHS Customer Service
Baltimore, MD 21201 Email - Contact Us
www.dhs.maryland.gov http://dhs.maryland.gov/about-dhs/customer-service/

Your benefits and services are a click away!

https://mymdthink.maryland.gov/home/#/
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